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ArmorerLink™ Firearm Management Software 
(FMS) for the tracking, training and maintenance of 
firearms and equipment allows you to securely 
connect and collaborate with your entire agency 
from anywhere in the world using the Internet. 
ArmorerLink™ FMS includes offline applications, 
allowing users to utilize ArmorerLink™ FMS in areas 
where Wi-Fi, satellite or cellular connections are not 
available. Security is critical, and for this reason, 
we’ve partnered with Rackspace® to host the 
software and backup your encrypted data. To help 
ease the transition of implementing and sustaining 
ArmorerLink™ FMS at your agency, we offer built-in 
training video tutorials for the entire application, as 
well as 24/7/365 world-class technical support. If you 
wish, we also offer optional software training at our 
corporate office in Hillsboro, Oregon, United States.  
                                  (Optional) ArmorerLink™ Technology Group 

 
Using ArmorerLink™ FMS is intuitive. Simply log onto 
ArmorerLink™ using a smart phone, tablet, or PC and 
a web browser. You may opt for the ArmorerLink™ 
Technology Group, a carefully selected group of 
commercial grade hardware components designed to 
work in shop environments to minimize data entry 
errors and organize inventory. With ArmorerLink™ 
FMS your agency firearms are accounted for and 
preventive maintenance is automatically tracked and 
scheduled. Firearm qualification scores and training 
are captured and updated in real time. In addition, 
alerts are automatically sent for expired certifications 
and firearms due for replacement. These are just some 
of the key features ArmorerLink™ FMS performs 
automatically and seamlessly.  
 

       
      Products 

ArmorerLink™ FMS ArmorerLink™ Technology Group 
• No Contract Monthly Subscription • Touchscreen Data Terminal 15 in. Wi-Fi  
• Inventory Management  • Keyboard with Integrated Trackball 
• Equipment Tracking • Thermal Printer 
• Armory Management • USB Barcode Scanner 
• Firearm Tracking • Bluetooth Barcode Scanner 
• Training Management • Charging Cradle for Bluetooth Barcode Scanner 
• Mobile Applications • Case of Thermal Labels 
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ArmorerLink™ FMS Key Features 

 

User Profiles, Security and Scalability Features 
• Cloud Technology Encrypted Data 
• Five Levels of Software Security (Officer, Instructor, Armorer, 

Manager and Supervisor) 
• Password Change Notification (90, 180 or 360 Days) 
• Manages Unlimited Armory Locations 
• Tracks Firearm Qualification Shoots (Monthly, Quarterly, Biannually 

or Yearly) 
• Tracks Training Certifications, Expiration Dates and Training Hours 
• Automatically sends via email Expired Certification Notice (3 months 

before expiration date) 
• User Classification List (Officer, Instructor, Armorer, Manager and 

Supervisor) 
• Uploads Officer Contact Information and Officer ID Photograph 

 
Inventory Management 

• Tracks Consumable Inventory (Parts, Ammunition, Accessories, 
Tools and Supplies) 

• Asset Inventory (Firearms) 
• Allows for Inventory Item Photographs 
• Manages Multiple UPC Barcodes 
• Tracks Minimum and Maximum Stock Levels for Multiple Locations 
• Physical Count (On Line and Off Line) 
• Automatic Physical Count Variance Adjustment 
• Uploads Inventory Item Photographs 
• Prints Detailed Barcode Labels for Inventory Bins, Cabinets, and 

Shelves 
• Automatically sends e-mail Notice of Received Inventory (including 

P.O. Number) 
• Receive Firearm Inventory Directly from Spreadsheets (CSV) 

 
Purchase Request 

• Automatically Calculates Inventory Stock Fulfillment 
• Generates Custom Purchase Request 
• Automatically sends e-mail Purchase Request  
• Automatically sends e-mail Purchase Order Received Notice 

 
Firearm Tracking 

• Tracks Department as well as Officer-Owned Firearms 
• Tracks Loaners, Lost, Stolen, Destroyed, Evidence, and Trade/Sold 

Firearms 
• Prints Detailed Barcode Labels for all Firearm Dispositions 
• Tracks (unlimited) Multiple Armories 
• Tracks (unlimited) Firearms Using Barcode (Mil-Spec) Labels and/or 

by Serial Number 
• Tracks Firearm Service History (Repair Records, Parts, and Issuance 

History) 
• Tracks Firearm Round Count1 
• Tracks Firearm Decommission Date 
• Audit Firearms (Inventory, Issued, Loaned, Officer Owned and 

Evidence) 
• Tracks Firearms Due for Replacement by Decommission Date and 

Round Count 
• Uploads Officer Issued Firearms Directly from Spreadsheets (CSV) 

 
Equipment Tacking  

• Issue Equipment, Ammunition, Uniforms, Supplies and Accessories 
• Tracks Assets and Consumables 
• Issue/Track Equipment Using Barcode (Mil-Spec) Labels  
• Issue Equipment Using Web Shopping Cart Interface 
• Tracks Critical Equipment Issuance History by Officer 
• Automatically Adjusts Inventory for Unserviceable Equipment 
• Unlimited User Defined Equipment Kits for Agency Specialties 
• Automatically e-mails Expired Equipment Notices 
• Audit Equipment Using Barcode (Mil-Spec) Labels or Serial Number 
• Tracks Loaners, Lost, Stolen, Destroyed, Evidence and Trade/Sold 

Equipment 
 
 
 
 

                                            
1 Release expected 2015 Q4 

Training Management 
• Create and Manage Unlimited Training Locations 
• Create and Manage Unlimited Training Courses 
• Create and Manage Unlimited Class Syllabuses  
• Creates Class Roster Automatically 
• Automatically e-mails In-Service Training Announcement2 
• Automatically Signs Up Officer for In-Service Training3 
• Captures Class Attendance Using Barcode Technology 
• Automatically Populates and e-mails State Specific or Generic 

Training Course Attendance Roster 
• Automatically Calculates Qualification Scores  
• Tracks Officer Qualification Scores  
• Tracks Agency Qualification Trend over 5 Years by Firearm Make, 

Model and Caliber 
• Tracks Officer Training Certifications and Expiration Dates 
• Automatically e-mails Expired Officer Certification Notices 
• Automatically sends e-mail Class/ Instructor Evaluation 

 
Armory Management 

• Interactive Armorer Work Schedule Calendar 
• View Armorer Work Schedule 
• View Armory Service Appointments 
• Automatically Calculates Armory Appointment Availability 
• Automatically Schedules Armory Service Appointments 
• Automatically Sends Armory Appointment Confirmation E-mail 
• Automated Armory Appointment Cancellation 
• Automatically Generates Work Orders 
• Tracks User-Defined Quality Control Check-Off List 
• On-Screen Inspection List Pass/Fail Check-Off List 
• Work Order Interactive Armorer Manual 
• Work Order Interactive Ammunition and Accessories Issuance 

(Shopping Cart Style) 
• Add/Edit Work Order Notes (Time, Date and User Name Stamped) 
• Assign Labor Standards for Repairs and Annual Maintenance 
• Automatically Tracks Labor Time Standards vs. Actual Labor Time 
• Tracks and Charts (Bar Graph) Work Performed by Armorer  
• Assign Firearm Service Life and Automatic Decommission Date 

Tracking 
• Work Order Interactive Exploded View Schematics and Parts 

Selection 
• Tracks and Manages Armorer Manuals and Exploded View 

Schematics 
• Uploads Armorer Manuals and Exploded View Schematics (PDF) 
• Tracks Firearm Configuration Notes and Recall Notices 
• Tracks Preventive Maintenance Past Due and Generates Notification 

Call List 
• Automatically Sends e-mail Notification for Annual Preventive 

Maintenance 
• Automatically Sends e-mail Notification for Armory Work Completed 
• Tracks Firearm Service History (Repair Records, Parts, Round 

Count, and Issuance History) 
• Armory Work Load versus Available Labor (Bar Graph Report) 
• Tracks Work Orders Completed by Armorer (Throughput Report) Bar 

Graph 
• Automatically Manages Armorer Tool Box Inventory List 

 
Mobile Application (iOS and Android) 

• On and Offline ArmorerLink™ Officer Virtual ID  
• On and Offline Inventory Physical Count, Class Roster and Firearm 

Qualification Score Capture 
• Schedule and Cancel Armory Service Appointments Online 

  
Documentation  

• System Planning 
• Setup Guide 
• Built-in Training Video Tutorials for the Entire Application 
• User Manual 

 
Support 

• 24 x 7 x 365  
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